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Web Site Privacy Policy

GlobalPay believes that privacy is important to the success and use of the Internet. This
statement is a testament to GlobalPay’s Privacy Statement for its products, as well as that
are accessed from the GlobalPay website. With this document, GlobalPay describes the
practices that we will follow with respect to the privacy of users of this site, and products
that are accessed from this web site. Occasionally, GlobalPay may change this Privacy
Statement. In the event the Privacy Policy is to change, it can be viewed by accessing the
Privacy Policy link within the website.

Personally Identifiable Information (PII)

"Personally Identifiable Information” is information about the user’s personal information.
This information includes but is not limited to: name, address, e-mail address, user ID,
social security number, and so on.

GlobalPay does not share, sell, rent, or trade PIl with third parties for their promotional
purposes.

Agents/Service Providers

GlobalPay may use third parties such as a marketing firm or email service provider to send
out emails on our behalf. Such a provider will only provide broadcast email services for us.

These third parties are prohibited from using your personally identifiable information for
promotional purposes.

P11 collection and Disclosure

GlobalPay will only collect information under the “Contact Us” section within this website.
GlobalPay will not collect personal information -- including your e-mail address -- unless you
fill out the “Contact Us” form. GlobalPay will collect name, address, phone, email, and
address only when the Contact Us form is filled out.

If you have voluntarily provided information, you consented to the collection and use of
your Personally Identifiable Information as described in this Privacy Statement. In some
circumstances, GlobalPay may share information you voluntarily provided to us, with
trustworthy business partners, but only as necessary to deliver our services to our clients or
as otherwise instructed by our clients. GlobalPay will not sell or distribute PII collected data
through this site to anyone.


http://www.truste.org/ivalidate.php?url=www.globalpaysoftware.com&sealid=101�
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Updating/Accessing/Amending/Correcting P11

If your Pll changes, or if you no longer desire our service, you may [correct, update,
amend, delete/remove or deactivate it] by contacting GlobalPay by either phone which is
listed within the Contact Us section of this privacy statement. By emailing GlobalPay also
supplied within the Contact Us section within this privacy statement. Or by postal mail, the
GlobalPay address is listed on the Contact Us section. GlobalPay will respond to your
request to within 30 days of your request.

Cookies

A cookie is a small text file that is stored on a user’'s computer for record-keeping purposes.
GlobalPay does use cookies on this site. We do not link the information we store in cookies
to any personally identifiable information you submit while on our site. Cookies cannot
retrieve any other data from your hard drive or obtain your e-mail address. If you are
simply browsing the GlobalPay website, a cookie may be used to identify your browser as
one that has visited the site before. If you have cookies disabled from your browser, you
may still be allowed to browse the GlobalPay site.

Third Party Cookies

The use of cookies by our partners is not covered by our privacy statement. Our partners
do use cookies, but do not use other forms of web tracking technologies such as web
beacons.

Security

GlobalPay takes its security very seriously. We exercise great care to protect your Pll. Some
of the security features that we provide are industry standards such as firewalls, Brute
Force scanning, Apache’s MOD Security, and other security devices to ensure that your data
remains secure.

Although GlobalPay has placed all proper devices and metrics in place, we cannot guarantee
that all data traversing the internet is 100% secured. This is especially true for PII
transmitted via e-mail. Although we have no way of protecting that information, we can
however, provide you with protection once it reaches our servers.

Occasionally GlobalPay reviews its security policies, and this security section will be updated
accordingly. For latest security updates, please refer back to this section of this document.
Changes in this Privacy Statement

If GlobalPay decides to change our privacy policy, we will post those changes to this privacy
statement, the home page, and other places we deem appropriate so that you are aware of
what information we collect, how we use it, and under what circumstances, if any, we
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disclose it.

We reserve the right to modify our privacy statement at any time, so please review it
frequently. If we make material changes to this policy, we will notify you here, by email, or
by means of a notice on our home page.

Contact Us

If there are questions within this website privacy policy, please provide all questions to the
email address below, or you may contact a GlobalPay employee by either dialing the
number below or by mail from the address below.

EMAIL: privacy@globalpaysoftware.com
Phone: 908-218-2420
Address: GlobalPay, Inc.

51 JFK Parkway

First Floor West

Short Hills, NJ

07078

Disclosure

GlobalPay, Inc. is a licensee of the TRUSTe Privacy Program. TRUSTe is an independent,
non-profit organization whose mission is to build users' trust and confidence in the Internet
by promoting the use of fair information practices. This privacy statement covers the site
www.globalpaysoftware.com. Because this web site wants to demonstrate its commitment
to your privacy, it has agreed to disclose its information practices and have its privacy
practices reviewed for compliance by TRUSTe.

GlobalPay reserves the right to disclose your personally identifiable information as required
by law, or when GlobalPay believes that disclosure is necessary to protect our rights and/or
comply with a judicial proceeding, court order, or legal process served on our Web site.

If you have questions or concerns regarding this statement, you should first contact the
Privacy Department from the information provided in the above section labeled Contact Us.
If you do not receive acknowledgment of your inquiry or your inquiry has not been
satisfactorily addressed, you should then contact TRUSTe at
http://watchdog.truste.com/pvr.php?page=complaint&url=TRUSTe will then serve as a
liaison with the Web site to resolve your concerns.

GlobalPay complies with the EU Safe Harbor framework as set forth by the Department of
Commerce regarding the collection, use, and retention of data from the European Union.

Effective Date 09/30/2009
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